
 
                                                                                                      Student-Self Service 

 
   How to check your Financial Aid Requirements 
 

i.e. 

www.umpqua.edu 

The example below may look different in your account depending on the unsatisfied requirements you need to meet.  

 

   

 

 

STEP 1: Student Self-Service 

• Enter LOGIN INFO   
• Enter User ID (800XXXXXX number) 
• Enter PIN (8 – 15 characters) 

STEP 2: Financial Aid  

• Select FINANCIAL AID 

STEP 3: Eligibility 

• Select ELIGIBILITY 

STEP 4: Aid Year 

• Select the appropriate Aid Year from the drop down option (i.e. 2020-2021) 
• Click submit 

STEP 5: Unsatisfied Requirements 

• The colored links will take you to the form(s) or information needed. 
• From there you can fill it out completely and print the needed Financial Aid 

form(s) with the correct year information. 
• Turn in all completed and signed financial aid forms to the Financial Aid 

Office in a timely manner. 
  

 

 

 

 

 

 

 

 

  You do not need to do anything with the satisfied/informational requirements. 


